‘ Message from the President

Advancing as a Core Member of the Fujitsu Group

Fujitsu Business Systems (FJB) contributes to its customers’ success in implementing their
business strategies by providing the latest IT solutions. We conduct detailed analyses of their
business operations and the challenges facing them and design optimal IT solutions to resolve
them. More precisely, some 3,300 specialists in our nationwide network of 105 bases provide
total solutions throughout the IT lifecycle, from consulting and system architecture to operations
support, maintenance and facilities construction as well as employee education and training. Our
comprehensive strength has inspired over 40,000 companies across a wide range of industries
to choose our services over the years. As the best partner for every customer, we remain
committed to providing increasingly impressive solutions by adding to our store of accumulated
knowledge and developing the next generation of technologies.

At a time when customers’ needs in terms of IT applications are diversifying in response to
changes in the business environment, the methods of applying IT are also deepening and
diversifying in conjunction with technological evolution. We have recognized a need to reinforce
our cooperation with Fujitsu Ltd. and the other members of the Fujitsu Group in every respect to
ensure our ability to respond accurately to these changes and to continue providing products
and services that satisfy our customers’ needs fully, rapidly and with appropriate timing.

We consequently decided to become a wholly owned subsidiary of Fujitsu Ltd. effective
August 1, 2009. We look forward to pursuing further dramatic growth as a core company in the
Fujitsu Group, and to fulfilling new roles in this capacity in the months and years ahead.

We will continue to dedicate ourselves to maintaining our customers’ trust as their best
partner by providing them with the finest solutions. We ask for your continued support and

encouragement as we pursue these efforts.

Best Solution & Best Partner
Seeking the best of today and tomorrow,

FJB always provides accurately targeted solutions,
and aims to be a good partner for its customers’
management and business operations.

August 2009
Chairman & President
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Seeking business expansion as the “new FJB” specializing
in the medium-sized enterprise market

In becoming a wholly owned subsidiary of Fujitsu Ltd., Fujitsu Business Systems (FJB) has strengthened
the Fujitsu Group’s businesses capabilities in the medium-sized enterprise market and enhanced the
corporate value of the Group as a whole. The Company hopes, at the same time, to leverage this new
position to satisfy the expectations of FJB’s shareholders. Its concrete plans for restructuring of its
business operations are as follows:

.

Unifying the sales functions for the medium-sized enterprise market and
enhancing responsiveness to customer needs

We will conduct a staged integration into FJB of the sales functions concerned with the medium-sized
enterprise market, which are currently dispersed among Fujitsu and FJB units. The first stage will involve

integration of sales operations responding to private-sector demand from medium-sized enterprises in the
three major metropolitan areas, which have the largest market scale.
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Consolidating and strengthening the product commercialization function
for the medium-sized enterprise market and promoting development of
products with a higher competitive edge

We will transfer the planning and commercialization of services and products for the medium-sized enterprise
market from Fujitsu to FJB as a means of facilitating product commercialization in a location closer to the
market and our customers. We will also direct efforts toward further reinforcing our business and operations
solutions by such means as advancing the transfer of the “GLOVIA smart” brand, developing solution products
that integrate platforms and services for the medium-sized enterprise market and enhancing our SaaS
application lineup.

Strengthening cooperative relationships with partners and raising added
value to new high levels

We will deepen cooperation with our sales and product partners, who will play an essential role in our efforts
to expand our business in the medium-sized enterprise market. We will also work actively to establish win-win
relationships with customers, partners and other members of the Fujitsu Group in such areas as cooperative
marketing, joint procurement of various products and establishment of product OEM and other partnerships.



